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Creating a healthcare category of our ®
own. Our latest & current renvention

Benenden Health. The affordable alterative to health insurance

A Disrupting the healthcare market with a new proposition, creating a category of our own and becoming a challenge
brand

A Need to let consumers know that an affordable alternative exists and that Benenden Health offers it
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Repositioning one of the oldestutuals Oﬁggﬁ:ﬂden
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A Relaunch a savvy approach to private healthcare services and a credible and affordable alternative to P

A Reset the Benenden Health brand as fresh, revitalised, modern, relevant and accessible healthcare with
mass appeal
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: benenden
Relaunching as a modern day mutual Ohealth
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The emotional brand factors of mutualityOESQﬁ:ﬂden

M important choice drivers in the Healthcare cate Brand

A" aSR GKS O2YYSNDALI
affordability to capture interest initially

A More _than ever_trust, re_putatlon and P — EMOTIONAL OISTINGT
experience are influencing purchase
decisions for the core 45+ audience

Trusted brand Stand for something
unigue

Trust

A Mutuality is still a big business for us and Leading the way
remains our core purpose toda&yexisting
for the sole benefit of our members

Status/proud to use
Have a very distinctive
look and feel

Have more confidence
than otherbrands

Really care for their
customers

Have well designed
products and services

Award Winning
Member Advocacy Moneywise
J2 408t bEB Would Benenden Hospital

N.Begommend Outstanding CQC
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O benenden

Modern Day Mutuat Social Media health

Gree Benenden UK vo Opz B€NENdeEn UK e Benenden Health
= Sponsored - @ Sponsored - @ O™ 1995 followers

This World Suicide Prevention Day, we explore Feelings of worthlessness, tearful eyes and With more than 4 in 10 employees suffering from stress, find out what the three

the complex and often troubling topic of self frequent crying are just some of the feelings that main causes are, and how you can help stop your employees from

harm in young people, and the ways in which

parents and carers can intervene and offer

support. Find out more: http://bit.ly/20CKFrY

#MentalHealth matters.

suffering; http://bit.ly/2iz0xZ9 #MHTickBox

a young person with depression could
experience. Read our 7 tips for parents, to help
a young adult going through a difficult time:
http://bit.ly/2Ggso87

benenden.couk

O Benenden UK

Sp ored - @

benenden.co.uk - :
Why are more and more young people self- s;resg 'Ievels] Iryou're trying Help a young person suffering with anxiet [HEART ATTACK] Do you know the signs o f"flet“f'wh”"h Inithe Workplac Benenden Health
harming? a family member to geta pel, -,y yen ression heart attack? Although they can vary from 7€ O~ 1995 followers
d "e;’j@a- “at"":? a petis offici person to person, ensure you're clued up or =: ..
Ou. Find outwny: these 10 common signs: http://bit Iy/2MxUel Explore the different wellbeing needs of each generation at work, and how to create
© = © Youand 78568mers . /2H9EKD5 © = Q You, Jen Era;i}y and 1.Ht< mng:s ) g p: Y2 & b R Gomman a strategy for everyone: http://bit.ly/2HXdar)
comments shares comments sha q

il Like () Comment 4> Share i Like () Comment £ Shar

benenden.co.uk
How do | know if I'm having a heart attack?
10 common signs of a heart attack...

benenden.co.uk
Owning a pet is good for your health

Here are 7 reasons why...
Learn how to address the wellbeing needs of all five generations at with a E]
St .y multi-generational strategy...
© © % You, Jen Brady and 1.4K others @ % © You, Jen Brady and 156 others benenden.co.uk
46 comments 197 shares 15 comments 99 shares
I. e D Commont ﬁ> Shar lb Like @ Comment ;:I'> Share & Like B Comment
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Modern Day Mutuat Thought Leader Oﬁeegﬁﬂden

Our suite of employer guides

Nov 2017 April 2018 June 2018 October 2018
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