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Compliance Priorities for 23/24

• Productivity

• Using our time and skills in the most productive way

• Performance

• Keep the tax gap from widening. Focussing on the most important risks and 
moving more compliance upstream  

• Professionalism

• Focus on our customers and delivering the compliance professional standards

• People

• Build capability and ensure HMRC a great place for our people to do great work
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Thank you

• HM Revenue & Customs

• Lisa Walker

• Lisa.walker@HMRC.gov.uk
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